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Listening to Carers

Every year we ask carers to tell us about their experiences—not only of the
support they receive from Carers Centre Tower Hamlets, but also of the

realities of caring.

This survey received 40 responses and provides valuable insight into what
carers value most and where we can improve.

Listening honestly to feedback—Dboth positive and critical—helps ensure our
services continue to be shaped by carers.

Although the survey represents the views of 40 carers, these findings are
considered alongside feedback gathered throughout the year through carers
forums, events, compliments, complaints and day-to-day conversations.
Together, these sources help us understand what carers value and where

)

Improvements are needed.
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About the Survey

Survey period: June-July 2026 « Multiple-choice questions and open comments
Findings inform service development and quality improvement



Executive Summary

20% 77.9% 70%

would recommend satisfied with website
the Carers Centre support received easy to use

65% 60% 60%

helped manage reduced social Improved emotional
caring role Isolation wellbeing

Overall, the survey presents a positive picture of carers’

experiences of Carers Centre Tower Hamlets. High levels of
satisfaction and willingness to recommend the organisation
suggest that carers continue to value the support they receive. At
the same time, the findings highlight the ongoing pressures
experienced by unpaid carers and identify opportunities to
strengthen communication and accessibility.




Supporting Carers

Most respondents felt the Carers Centre helped them better manage their
caring role through practical advice, information, welfare rights support, carers’
assessments, counselling and ongoing support.

The survey suggests that practical information, personalised advice and
ongoing emotional support remain central to carers' experiences. Respondents
particularly valued welfare rights advice, carers’ assessments and having
knowledgeable staff available when they needed help. These findings reinforce
the importance of providing timely information alongside personalised support
throughout a carer’s caring journey.
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Reducing Isolation

Many carers described the value of meeting other carers, attending groups and retreats,
and feeling understood.

Many carers described the opportunity to meet others in similar situations as one of the
most valuable aspects of the Carers Centre. Peer support, wellbeing activities and group
sessions continue to provide connection, confidence and reassurance for carers who

may otherwise feel isolated.

60%

agreed the Centre
helped reduce
social isolation




The Reality of Caring

20% 17%

said caring affects their reported financial worries
own health or wellbeing affect their wellbeing

While carers consistently report positive experiences of the Carers Centre, the
survey demonstrates that many continue to experience significant challenges
beyond our direct control. Caring frequently impacts carers’ own health and
wellbeing, while financial pressures remain a concern for many households.
These findings reinforce the continuing need for accessible advice, emotional
support and opportunities for carers to take time for themselves.




What Carers Value

Open comments highlighted several recurring themes. Carers most frequently praised
the welcoming nature of staff, opportunities to connect with other carers and access to
practical information and advice. Wellbeing activities, counselling and welfare rights

support were also regularly mentioned as making a positive difference.

Friendly staff Peer support

Information and advice Welfare rights support

Counselling Retreats and wellbeing

Alongside positive feedback, respondents also identified areas where they believe
services could be strengthened. Themes were identified by reviewing and grouping
comments from carers who responded to the survey. While individual experiences
differed, several clear patterns emerged. These comments provide valuable insight and
will help inform future service development.

Where Carers Would Like to See Change

Clearer communication
More support for working carers
Evening and online activities

Greater transparency

More opportunities for involvement



We are committed to listening to carers and acting on feedback wherever possible. While
many of the survey findings were positive, we recognise there are always opportunities
to improve. The priorities below reflect the most common themes raised by respondents
and will inform our work during 2026-27.

Communication

Improve newsletters, website and event information.

Working carers

Explore evening and online opportunities.

Involvement

Increase opportunities for co-production.

Looking Ahead

The 2026 survey demonstrates that Carers Centre Tower Hamlets
continues to provide valued support to unpaid carers across the
borough. By listening to carers and responding openly to their feedback,
we will continue to develop services that are responsive, inclusive and
shaped by the people who use them.

We will report back on our progress through future engagement with

carers and In next year's Annual Carers Survey Report.

We will continue listening, learning and improving.



Thank You

Thank you to every carer who completed this year's survey.

Your feedback helps shape our services and keeps carers at the

heart of everything we do.

Together, we are building better support for carers in Tower
Hamlets.

Carers Centre Tower Hamlets

www.ccth.org.uk
enquiries@ccth.org.uk
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