
  
 
CARERS CENTRE TOWER HAMLETS FACTSHEET: MOBILITY AND TRAVEL  
Information and sources of advice about mobility and travel locally and nationally, 
face to face and online. 
 
Local or London-wide 
 
Dial a Ride 
Dial-a-Ride is a membership scheme run by Transport for London (TfL) which 
provides a bookable door-to-door minibus service free of charge for disabled and 
older people who have difficulties accessing public transport.  Find out more -  
Tower Hamlets Community Transport 
 
Taxicard  
The London Taxicard scheme provides subsidised door to door journeys in licensed 
taxis and private hire vehicles for London residents who have serious mobility or 
visual impairments. It is funded by the London boroughs and Transport for London 
and managed by London Councils on their behalf.  
Apply  here  Taxicard application form 
 
Disabled persons Freedom Pass 
The travel pass for disabled people allows free travel across London and free bus 
journeys nationally    Information on Disabled Persons Travel Pass 
 
Older persons Freedom Pass  
The Freedom Pass for older people allows free travel across London and free local 
bus journeys nationally   Information on Older Persons Freedom Pass 
 
National  
 
Blue Badge Scheme 
The Blue Badge scheme helps you park closer to your destination if you’re disabled. 
You can apply online or via your local authority.  
Council Blue Badge scheme information for parking 
 
Get in touch 
The Carers Centre 
21 Brayford Square 
London, E1 0SG 
020 7790 1765 

https://www.towerhamlets.gov.uk/lgnl/transport_and_streets/community_transport_services/community_transport.aspx
https://www.londoncouncils.gov.uk/services/taxicard/apply-taxicard-your-borough#30
https://www.londoncouncils.gov.uk/services/freedom-pass/disabled-persons-freedom-pass
https://www.londoncouncils.gov.uk/services/freedom-pass/older-persons-freedom-pass
https://www.gov.uk/blue-badge-scheme-information-council


enquiries@ccth.org.uk 
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