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We Care Together

Message from Pauline O’Halloran, 
Interim Director
Hello Everyone,

Its nice to welcome you to the 
February Newsletter where 
we hope you find the news 
engaging and if you are not 
involved in any groups here at 
the Carers Centre after reading 
the Newsletter it may encourage 
you to participate in the Carers 
Centre groups, courses, or 
events. 

The Carers Centre staff have been very busy over the last 
few months this Newsletters gives staff the opportunity to 
share with you some of the exciting work they have been 
developing on behalf of Carers or with Carers, and our 
Carers Forum Chair person Sharon Currie has written an 
encouraging piece on the Carers Forum. 

I am happy to announce that the 
Carers Centre have appointed 
a new CEO Graham Collins who 
will take up his post on the 3rd 
February, staff and the Board 
are very excited in working 
with Graham to continue to 
build on the good work of the 
organisation. ⊲

Please contact the Carers Centre if you would like more information on any of our services

Dates For Your Diary    
all events at the Carers Centre (unless otherwise stated) 

February
Tue 4 Royal London Hospital Renal  

Peer Support Group ........................................ 11am-1pm
Mon 10 Therapy Day
Tue 11 Carers Forum ................................................... 11am-1pm
Sat 8 Cake and Conversation ..................................11am-3pm
Wed 26 Relaxation Day ......................................... 10.30am-3pm
Mon 24 Somali Carers Peer Support Group ..........11am-1.30pm
Mon’s ESOL Lessons 3, 10, 17, 24 ............................ 10am-1pm
Wed’s Young Adult Carers (16-25) Group ................ 4pm-7pm
Thu’s Craft and Conversation 6, 13 , 20, 27 .......... 11am-2pm
Fri’s ESOL Conversation Group 7, 14, 21, 28 ..... 10am-12pm
Fri’s Computer Skills Training 7, 14, 21, 28 ..... 1pm-3.30pm
March
Mon 2 Dementia Carers Peer  

Support Group .....................................2.30pm–4.30pm
Tue 3 Royal London Hospital  

Renal Peer Support Group ............................. 11am-1pm
Mon 9 Therapy Day
Tue 10 Carers Forum ................................................... 11am-1pm
Sat 14 Cake and Conversation ..................................11am-3pm
Wed 25 Relaxation Day ......................................... 10.30am-3pm
Mon 30 Somali Carers Peer Support Group ..........11am-1.30pm
Tue 31 Royal London Hospital Carers  

Peer Support Group  ..................................3pm-4.30pm
Mon’s ESOL Lessons 2, 9, 16, 23, 30 ...................... 10am-1pm
Wed’s Young Adult Carers (16-25) Group ................ 4pm-7pm
Thu’s Craft and Conversation 5, 12, 19, 26 ........... 11am-2pm
Fri’s ESOL Conversation Group 6, 13, 20, 27 .... 10am-12pm
Fri’s Computer Skills Training 6, 13 .................. 1pm-3.30pm
April
Mon 6 Dementia Carers Peer  

Support Group .....................................2.30pm–4.30pm
Tue 7 Royal London Hospital Renal  

Peer Support Group ........................................ 11am-1pm
Wed 8 PIP & Appeals Training ..................... 10.30am-12.30pm
Tue 14 Carers Forum ................................................... 11am-1pm
Sat 18 Cake and Conversation ..................................11am-3pm
Mon 20 Therapy Day
Tue 21 Understanding Domestic Abuse for Carers . 10am-12pm
Mon 27 Somali Carers Peer Support Group ..........11am-1.30pm
Tue 28 Royal London Hospital Carers  

Peer Support Group  ..................................3pm-4.30pm
Wed 29 Relaxation Day ......................................... 10.30am-3pm
Mon’s ESOL Lessons 6, 20, 27 ................................. 10am-1pm
Wed’s Young Adult Carers (16-25) Group ................ 4pm-7pm
Thu’s Craft and Conversation 2, 9, 16, 23, 30 ...... 11am-2pm
Fri’s ESOL Conversation Group 3, 17, 24 ........... 10am-12pmGraham Collins

Pauline O’Halloran 



New Staff and New Beginnings
As many of you are aware Carers Support Advocate- Bilan Yusuf left last November. She has moved on to another 
role and is enjoying the new challenge.

We are excited to welcome our new Carers Support Advocate- Victoria 
Ozoigbo. Victoria has a great deal of experience, particularly with Carers of 
people with Cancer. She is a wonderful addition to our team.

We are also pleased to announce that our very own Rashmina is going on 
maternity leave in March. We would all like to congratulate her on the new 
baby and we will miss her greatly until she returns.

Young Adult Carers Project
The weekend from Fri 17th to Sun 19th January a few 
of our Young Adult Carers attended an all-expenses 
paid residential weekend with the Children’s Society 
at Fairthorne Manor in Southampton. They took part 
in a range of activities laid on by the providers. They 
young Carers had a lovely time;

“Last weekend we went to [Fairthorne Manor] for 

a residential. It was an amazing experience. I left 

[Fairethorne Manor] feeling very empowered and 

enlightened. We had the opportunity to meet many 

young carers and listen to their stories as well as sharing 

our own. It was a safe space and we were all able to 

understand each other. I really enjoyed it and would love 

to take part in future residentials if given the opportunity.” 

Anon

“The trip was a really great opportunity for the young 

people to get out of the city and spend time taking part 

in activities they wouldn’t normally have the opportunity 

to do. Everyone really enjoyed themselves.” 

Ben Phillips – Young Adult Carers Worker

Tower Hamlets Young Adult Cares Project provides 
one to one and group support for young people 
aged 16–25 who look after a parent or close relative 

with severe long term 
mental or physical 
illness. The service is 
focussed on emotional 
wellbeing and provides 
support for a range 
of personal issues as 
well as giving carers 
regular breaks from their 
home environment with 
sessions delivered by 
experienced staff who are 
able to listen and respond 
to their needs.

We provide a weekly 
social group for young 
adult carers to get 
together, make friends 
and take part in activities at our centre. Every 
Wednesday 4pm-7pm 

To enquire call our Young Adult Carers Support 
Worker Ben on 0207 791 5593 or 07869 387 665 
or e-mail benjamin@ccth.org.uk

I shall be working here 2 days a week until Mid-March 
when I then leave the Carers Centre. 

It has been an absolute pleasure working with the staff 
team and getting to know some of you. I shall miss the 
Carers Centre but am taking very fond memories with me.

I wish you all well and may the New Year bring you 
Peace, Health and Joy.

Best wishes  
Pauline 

Victoria Ozoigbo

CCTH Team

Rashmina Bibi



Royal London Hospital Carers support Project
The Royal London hospital Carers support service was 
set up at the beginning of 2019 and is available to all 
carers that have loved one in hospital. The support is 
available for all our exciting and registered carers and 
all new one identified at the hospital. 

Ayeda Zuba, Our Carers support coordinator is based 
on the 11th Floor (11D), South Tower (access via Lift 
Core 5). Ayeda can support you through your hospital 
journey as a carer/or patient working directly on 
hospital wards. 

Services include one to one support, information and 
advice on discharge planning, making sure carers 
are involved in the discharge planning, welfare 
benefit, housing advice and liaising with all different 
professionals including nurses, ward managers and 
therapist. Ayeda can also attend discharge meeting to 
advocate on your behalf. 

The main aim of the project is to equip carers new and 
exciting with the right advice and information to avoid 
readmittance of their loved ones. Many people that 
look after someone don’t even realize they are carers 
so the project focus on these carers to identify and 
provide them with information and information they 

need. Most are not even aware 
that they have a right to request 
an assessment of their loved ones 
needs so they can have support at 
home upon discharged. 

Carers are identified and 
supported mainly through ward 
rounds. Ward rounds are carried 
out at least three times a day. Ayeda works very closely 
with all ward managers, staff nurses, specialist nurses 
and therapist and has attended several meetings within 
the hospital to promote and raise awareness on the 
needs of carers. 

We have also set up a monthly peer support meeting 
for all renal carers on the renal wards which has been 
a great success. At times carers are there in hospital 
for months and this group has been a great support 
for them to talk about what they are going through. 
This meeting is held on the first Tuesday of each 
month please look at diary dates for times and venue. 
A second peer support meeting is also starting on 
the 31st of March, this will be for all carers within the 
hospital and will be held in the Garden room on ward 
14E (14th Floor, lift core 5) 

If you care for someone who is in hospital or you know someone who does please direct them to our hub or 
contact Ayeda herself on 07366977103 or email ayeda@ccth.org.uk

Ayeda Zuba

Carers Emergency Card Scheme
The Tower Hamlets Carers Emergency Card is for people 
who care for someone who lives in tower hamlets. This 
could be a relative friend and neighbour. The card gives 
you peace of mind that the person you care for will not 
be left without care if you have an emergency.

Carrying a Carers Emergency Card means that if the 
Council are told you’ve had an emergency, they will 
tell three people that you have nominated about the 
emergency so that these people can step in. If the 
person you care for has higher needs or there is no 
nominated person who can provide care, the council will 
provide the necessary care until the emergency is over.

If you would like a Carers Emergency Card please call 
us on 0207 790 1765 or email us on enquiries@ccth.
org.uk and you will be put on the waiting list for an 
appointment.

All Carers can now register at 
the Carers Centre
One of the many new and exciting changes here at 
the Carers Centre is that ‘secondary’ Carers can now 
also register here for support. We know that it is often 
the case that multiple members of a family or group of 
friends may help to take care of one person but until 
now have been unable to extend our support beyond 
the primary carer. However, if someone else also helps 
to look after the person you care for, they can now 
register here for support and advice. There is no limit to 
the number of carers who can register and no minimum 
amount of hours that a carer must be providing support.

If you know someone who is a secondary Carer you 
can register them via our website www.ccth.org.uk 
or they can call us on 0207 790 1765 or email us on 
enquiries@ccth.org.uk and request a registration form.



Carers Academy Training
ESOL Lessons – There are still places available in 
the ESOL classes. These classes consist of a Lesson 
on Mondays and an optional conversation group on 
Fridays. See Calendar for times.

Computer Skills training – Each weekly session 
comprises of the following:

• 1pm–1.30pm. Any new people or people without 
an email account

• 1.30pm–3pm. Computer course
• 3pm–3.30pm. Anyone with a specific issue that 

needs help.

If you are interested in attending the training, you will 
be asked by the Carers Academy what level you feel 
you are at. This will enable the trainer to help you 
develop your computer skills. Starts the 7th February, 
1pm–3.30pm

PIP & Appeals training – 
Many benefits go unclaimed. 
Many carers and cared for’s 
are not aware of their benefit 
entitlements.

This training will be an 
overview of the main benefits 
that carers/cared for’s are 
entitled to. It will also cover how to challenge DWP 
decisions. See Calendar for dates.

Understanding Domestic Abuse for Carers

This course enables carers to understand different 
kinds of domestic abuse, how to report it and where 
to get support.

Tuesday 21st April 2020, 10am–12pm

You can apply for courses the following ways:  
Phone: 0207 791 5596, Email: academy@ccth.org.uk or in person when you visit the carers centre

Volunteers needed 
The Carers Centre is looking for volunteers. Do you think you could commit some of your 
time and experience in helping the staff team deliver services to carers? 

If volunteering interests you then please contact Tony Collins-Moore or Eklima Khatun 
either by phone on 0207 791 5596 or tony@ccth.org.uk & eklima@ccth.org.uk 

In Memorium:  
Remembered with thanks

Patricia Ayers • Keeley Spicer 

If there is any Carer you would like to be 
remembered here, please contact the editorial team 
(details on right).

Carers Centre Partners
This section of the newsletter is dedicated to our 
Partners. If you are a service and would like to 
be included in our Newsletter please contact the 
editorial team (details below). 

Editorial 
A reminder that we would like to have a section in 
the newsletter for Carers if you have any artwork, 
poems or recipes that you would like to share 
please pass them on or send them to  
Tony Collins-Moore tony@ccth.org.uk  
or Danielle Hudson danielle@ccth.org.uk

Please contact Carers Centre Tower Hamlets if you 
would like more information on any of our services.



Peer Support Groups
Carers Forum

The carers Forum is held on the Second Tuesday of 
each month, at the carers centre. It is carer led, it is 
open to all carers and offers an opportunity to hear 
from other carers and professionals on a range of 
topics that are of interest to carers. The carers forum 
decides who we ask to attend and we make It is an 
informal meeting as possible. 

The council Tower Hamlets and local health services 
do ask for our feedback on carers issues, so it would 
be great to see more carers there. You don’t need to 
attend every month or even stay for the whole meeting 
please come along if you can as we look forward to 
seeing you.

Sharron Currie, Carer

Cake and Conversation

Our Cake and Conversation Peer Support Group is 
held on the second Saturday of the month. It is a lovely 
opportunity to relax and chat with staff and other Carers 
on a Saturday morning. We will also be screening a 
film each session for those who just want to zone out. 
11am–3pm.

Craft and Conversation 

This Carer led support group uses various arts and 
crafts such as card making, knitting, sewing and 
jewellery making as way to support each other. 
The group enables discussions and has wonderful 
supportive atmosphere where participants feel relaxed. 
The group meets every week.

Somali Carers Support Group

We will be starting a Somali Peer Support Group at the 
Old Surgery behind the Barkentine Centre. The group 
will consist of the following:

• Benefit Advice – Talo lacagaha caydha
• Food & Refreshments – Cunto & Cabitaan
• Cultural Education – waxbaro Diinta & Dhaqanka
• Friendship & Fun – Saaxiibtimo & baashaal. ali 
• The group will be facilitated by a Carer volunteer.

Last Monday of each Month starting 24th February,  
11am–1.30pm 

The Old Surgery Meeting Rooms,  
61a The Quarterdeck, E14 8SH

Royal London Hospital Renal Carers Peer Support Group

We have set up a monthly peer support meeting for 
all renal carers on the renal wards which has been a 
great success. At times carers are there in hospital for 
months and this group has been a great support for 
them to talk about what they are going through. This 
meeting is held on the first Tuesday of each month at 
The Royal London Hospital. 11am–1pm

Royal London Hospital,  
Hanbury Seminar Rooms, 9th Floor (Lift core 1)

Royal London Hospital Carers Peer Support Group

A second peer support meeting is also starting at the 
Royal London Hospital on the 31st of March. This is for all 
carers within the hospital and will give Carers a chance to 
connect in what can be quite a lonely place. 3pm–4.30pm

Royal London Hospital,  
Garden room on ward 14E, 14th Floor (Lift core 5)

Dementia Carers Peer Support Group

The Carers Centre in partnership with Museum of 
London Docklands are starting a monthly support 
group for carers of people with Dementia.

This support group gives carers the opportunity to 
come and meet other carers who understand the 
issues related to Dementia

Monday 2nd March, 6th April and 4th May 2020 from 
2.30pm–4.30pm

Museum of London Docklands, 1 Warehouse, West 
India Quay, No, Hertsmere Rd, London E14 4AL



FEBRUARY 2020

Sun Mon Tue Wed Thu Fri Sat

1

2 3 
ESOL Lessons 
10am–1pm

4 
Royal London 
Hospital Renal 
Peer Support 
Group 
11am–1pm

5
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

6
Craft and 
Conversation 
11am–2pm

7
ESOL Conversation 
Group 
10am–12pm
Computer Skills 
Training 
1pm–3.30pm

8
Cake and 
Conversation 
11am–3pm

9 10
Therapy Day
ESOL Lessons 
10am–1pm

11
Carers Forum 
11am–1pm

12
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

13
Craft and 
Conversation 
11am–2pm

14
ESOL Conversation 
Group 
10am–12pm
Computer Skills 
Training 
1pm–3.30pm

15

16 17
ESOL Lessons 
10am–1pm

18 19
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

20
Craft and 
Conversation 
11am–2pm

21
ESOL Conversation 
Group 
10am–12pm
Computer Skills 
Training 
1pm–3.30pm

22

23 24
ESOL Lessons 
10am–1pm 
Somali Carers 
Peer Support 
Group 
11am–1.30pm

25 26
Relaxation Day 
10.30am–3pm
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

27
Craft and 
Conversation 
11am–2pm

28
ESOL Conversation 
Group 
10am–12pm
Computer Skills 
Training 
1pm–3.30pm

29



MARCH 2020

Sun Mon Tue Wed Thu Fri Sat

1 2
ESOL Lessons 
10am–1pm 
Dementia Carers 
Peer Support 
Group 
2.30pm–4.30pm

3
Royal London 
Hospital Renal 
Peer Support 
Group 
11am–1pm

4
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

5
Craft and 
Conversation 
11am–2pm

6
ESOL Conversation 
Group 
10am–12pm
Computer Skills 
Training 
1pm–3.30pm

7

8 9
Therapy Day
ESOL Lessons 
10am–1pm 

10
Carers Forum 
11am–1pm

11
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

12
Craft and 
Conversation 
11am–2pm

13
ESOL Conversation 
Group 
10am–12pm
Computer Skills 
Training 
1pm–3.30pm

14
Cake and 
Conversation 
11am–3pm

15 16
ESOL Lessons 
10am–1pm 

17 18
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

19
Craft and 
Conversation 
11am–2pm

20
ESOL Conversation 
Group 
10am–12pm

21

22 23
ESOL Lessons 
10am–1pm 

24 25
Relaxation Day 
10.30am–3pm
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

26
Craft and 
Conversation 
11am–2pm

27
ESOL Conversation 
Group 
10am–12pm

28

29 30
ESOL Lessons 
10am–1pm 
Somali Carers 
Peer Support 
Group 
11am–1.30pm

31
Royal London 
Hospital Carers 
Peer Support 
Group  
3pm–4.30pm



Registered Charity No: 1084930 Company Limited by Guarantee No: 4024413 Registered in England & Wales

APRIL 2020

Sun Mon Tue Wed Thu Fri Sat

1
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

2
Craft and 
Conversation 
11am–2pm

3
ESOL Conversation 
Group 
10am–12pm

4

5 6
ESOL Lessons 
10am–1pm
Dementia Carers 
Peer Support 
Group 
2.30pm–4.30pm

7
Royal London 
Hospital Renal 
Peer Support 
Group 
11am–1pm

8
PIP & Appeals 
Training 
10.30am–
12.30pm 
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

9
Craft and 
Conversation 
11am–2pm

10 11

12 13 14
Carers Forum 
11am–1pm

15
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

16
Craft and 
Conversation 
11am–2pm

17
ESOL Conversation 
Group 
10am–12pm

18
Cake and 
Conversation 
11am–3pm

19 20
Therapy Day
ESOL Lessons 
10am–1pm

21
Understanding 
Domestic Abuse 
for Carers 
10am–12pm

22
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

23
Craft and 
Conversation 
11am–2pm

24
ESOL Conversation 
Group 
10am–12pm

25

26 27
ESOL Lessons 
10am–1pm 
Somali Carers 
Peer Support 
Group 
11am–1.30pm

28
Royal London 
Hospital Carers 
Peer Support 
Group  
3pm–4.30pm

29
Relaxation Day 
10.30am–3pm
Young Adult 
Carers (16-25) 
Group 
4pm–7pm

30
Craft and 
Conversation 
11am–2pm


